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Hello Amanda,

﻿I appreciate your patience; I finally figured out what was happening. In this article,
you'll find how XLIFF files are read in the Transifex platform and how elements are
handled. If you compare your file with the example provided in the above article,
you'll see that the Transifex parser expects to receive only the strings content into
<source> element. Still, your file has a few more elements inside <source>
element.

﻿In the image below, you'll see the expected format; please notice that the source
element only contains the string "Confirm email address":

In the image below, you'll see an example of the elements in your file; please
notice that in the source element, there is much more information that is breaking
the parser:

https://transifex-b5d13cb7d7b0.intercom-clicks.com/via/e?ob=G2x2tdHJcA8%2Fo2mXhyShNCNfZhmOn60NSELY0O5J4Tuc9pVfuUse4Kz4ocC6YoFmLFEO6r0MsYxLsNwQxPV2bA%3D%3D&h=848232c9493f4fd803eb76893b2e5718baea95c3-t2pn256z_162457&l=f6bd1c401dc82a29cc630a3d62e0dba901bc1b77-36707511


You can modify the files so Transifex can read them properly or try to get the files
in another format from storyline 360,

﻿I hope this answer helps,

﻿Let me know if you have any issues,

﻿Best regards,
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